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POSITION DESCRIPTION 
 

Position details 

Position Title Policy Advisor 

Team Wholesale or Retail Networks 

Group Market Design 

Location  Wellington 

Date October 2020 

 

Our vision 

Our vision is to be a world-class electricity regulator, delivering long-term benefits for consumers and 
contributing to the New Zealand economy. 

 

How we work 

The Electricity Authority promotes competition in, reliable supply by, and the efficient 
operation of, the New Zealand electricity industry for the long-term benefit of consumers. 

We work to ensure: 

• consumers have a variety of suppliers and products to choose from within a highly innovative 
and competitive retail sector 

• the electricity markets efficiently meet the country's future electricity needs – the incentives to 
invest in generation and manage electricity consumption reliably deal with dry spells and other 
supply shortages 

• prices for electricity are consistent with workable competition at all locations and all times 

• our engagement and communication with all stakeholders is clear and consistent, enabling 
greater understanding of the electricity markets and their development. 

• the electricity markets have a high level of credibility - both nationally and internationally - giving 
stakeholders confidence 

• market arrangements support innovation and investment 

More information can be found on our website www.ea.govt.nz. 
 

http://www.ea.govt.nz/
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Our values 

The Electricity Authority has the following values: 

Our people 
We support the development of each other and work together to achieve our goals. 

Boldness 
We are decisive, forward thinking and not afraid to do the right thing. 

Excellence 
We are committed to producing the highest-quality work. 

Openness 
We are transparent in our work and listen to others. 

Integrity 
We are honest and trustworthy and treat everyone with fairness and respect. 

 

Our group 

The Market Design group develops and implements the Authority’s key regulatory measures for 
improving the performance of the electricity market, which covers the retail, distribution, 
transmission and wholesale segments of the electricity ‘supply chain’.  The group leads the 
Authority’s interaction with consumers and market participants in the strategic, regulatory and 
commercial aspects of developing the electricity market. 

 

Market Design is at the forefront of ensuring the right competitive market forces are in place to 
enhance New Zealanders’ lives, prosperity and environment through electricity. The Group is 
responsible for writing and reviewing the Rules that govern the electricity markets. We engage 
openly with our stakeholders to find practical and innovative solutions. 

 

Purpose of this position 

Policy advisors support the overall advisory capability of the group informed by high quality policy advice, 
analysis and information.  

In their work, policy advisors form strong internal relationships and share their ideas across the 
organisation. Policy advisors are expected to develop good networks and build rapport with stakeholders 
across government and the electricity sector.  

The Electricity Authority is committed to developing people and finding opportunities for staff to work in 
interesting settings on important issues. Policy advisors provide advice to senior managers and to the 
Electricity Authority Board.  

 

Working relationships 

Reports to Manager within Market Design 

Direct reports Nil 

Internal relationships • Members of other teams in the Group 
• Communications and legal teams 
• Other staff across the Electricity Authority 
• The Electricity Authority Board 

External relationships • Policy specialist in other agencies, in particular MBIE 
• Commercial stakeholders, large generator-retailers, electricity 

retailers, generators, the system operator, Transpower 
• Advisory groups 
• Peak body organisations 
• Minister’s office staff 
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Key accountabilities and deliverables 

The key accountabilities listed below are not intended to be a complete or limiting description of the role 
and certain duties may change from time to time.  

 
Policy analysis and advice 
 

• Provides robust, evidence based policy analysis to inform advice on improvements to the 
regulatory framework underpinning the electricity sector. 
 

• Develops effective working relationships with Authority staff in order to transfer knowledge and 
learning to the wider organisation. 

• Monitors and analyses policies in light of Government and sector priorities.  

• Support managers and senior advisors in external working groups and stakeholder meetings.  

Communication 

• Communicates effectively through connecting with others and listening and reading people and 
situations. 

• Presents written information in a clear and concise manner. 

• Communicates clearly, recognising the appropriate tone and behaviour to use with different 
audiences. 
 

Relationships and stakeholder management 
• Understands key relationships for their team and the Authority  

• Participates as an active team member and contributes knowledge and expertise need to 
achieve Authority outcomes. 

• Develops and maintains effective relationships with appropriate Government policy teams, and 
sector participants. 

 

Experience and knowledge 

To be successful in this role you will: 

• have strong oral and written skills 

• be curious, flexible and open in order to integrate ideas, information and differing perspectives 

• committed to growing as an individual and as part of a team. 

 

Personal specifications 

To be successful in this role you will have: 

• experience in a policy role 
 

• a working knowledge of the machinery of Government 
 

• produced research or analysis, using appropriate analytic tools and frameworks. 
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Our expectations 

Health and Safety 

We are committed to providing a healthy and safe work environment for all staff. 

Staff are expected to share this commitment and take all practicable steps to ensure both 
their own safety and the safety of others while at work and ensure all work is carried out in a 
safe and responsible manner that does not compromise the health and safety either of 
themselves or of others in the workplace. 

Staff must comply with all policies, procedures and directives issued by the Electricity 
Authority on Health and Safety matters. Greater detail is contained in our Health and Safety 
Policy available on the Electricity Authority intranet. 
Staff Development 

We support staff to take responsibility for their own personal development, and to continually 
seek to develop their own professional expertise. 

Staff-members are encouraged to discuss opportunities for development with their manager 
within the context of their regular catch-up meetings. We support the development of each 
other and work together to achieve our goals. 
 
Organisational Commitment 

We expect staff to demonstrate a commitment to our vision, values and mission through their 
own actions and communications with others. 
 
Information Management 

The Electricity Authority complies with all the requirements of the Official Information Act 
1982. 

Staff are expected to create, capture and store full and accurate records of their activity 
within the business in line with our information management policies and practice. 

Staff are also expected to comply fully with the Information Security Policy available on the 
Electricity Authority intranet. 
 
Privacy and Security 

We comply with all the requirements of the Privacy Act 1993. Staff-members are expected to 
comply with the principles contained in that Act. 

Detail is available in our Privacy Policy on the Electricity Authority intranet and, whenever necessary if 
doubt exists, staff must consult the Privacy Officer. 
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